
Care & Maintenance



CLEANING & BRUSHING YOUR TURF

Brush your turf with a stiff broom to 
keep the blades standing up straight. 
Areas exposed to high traffic may 
require more brushing than others.

Brush the grass against the grain in 
high traffic areas. Brushing against 
the grain will help avoid matting.

Regularly remove the 
organic materials by hand 
and rinse the artificial turf 
surfaces with a hose.

Use a leaf blower, rake and 
brush to keep your lawn 
looking fresh and new for a 
very long time.

Care and Grooming Tips for Artificial Grass

DEEP CLEANING & STAINS

We discourage the use of bleach and 
other toxic or harsh products. You may 
void your warranty or create a toxic 
environment for your family and pets.

Always RINSE the lawn and dilute the 
treatments to help them go through 
the backing and deep into the base 
and soil materials.

For harder to remove stains, 
mix basic household 
detergent with water or use 
Simple Green®.  Avoid 
using cleaners containing 
chlorine bleach.

DODO

DON’TDO

CLEANING & BRUSHING YOUR TURF

Brush your turf with a stiff broom to 
keep the blades standing up straight. 
Areas exposed to high traffic may 
require more brushing than others.

Brush the grass against the grain in 
high traffic areas. Brushing against 
the grain will help avoid matting.

Regularly remove the 
organic materials by hand 
and rinse the artificial turf 
surfaces with a hose.

Use a leaf blower, rake and 
brush to keep your lawn 
looking fresh and new for a 
very long time.

Care and Grooming Tips for Artificial Grass

DEEP CLEANING & STAINS

We discourage the use of bleach and 
other toxic or harsh products. You may 
void your warranty or create a toxic 
environment for your family and pets.

Always RINSE the lawn and dilute the 
treatments to help them go through 
the backing and deep into the base 
and soil materials.

For harder to remove stains, 
mix basic household 
detergent with water or use 
Simple Green®.  Avoid 
using cleaners containing 
chlorine bleach.

DODO

DON’TDO



PET AREAS

Flush the turf areas that have 
been exposed to urine/waste 
with a hose as needed. If you 
notice any unpleasant odors a 
mixture of distilled vinegar and 
water or “Simple Green” can be 
used to neutralize them.

Be sure that your turf is not 
exposed to any extreme heat 
created by reflective glass that 
may magnify the sunlight and 
burn the turf. Keep any kind of 
flames away from the turf 
(cigarettes, grills, fireworks, etc). 
Don’t lay hot landscape tools on 
turf, the motor will melt the turf.

When removing feces be sure to 
remove from the surface. Do not 
hose the feces into the turf.
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Weeds can grow on top of synthetic 
grass. To kill them, use good old 
apple cider vinegar in a garden 
pressure sprayer. Spray so that you 
saturate the grass to reach the seeds 
that are germinating and those that 
are hiding in between blades. Do 
not over spray on your plants. Then 
pull out weeds you see on the 
surface. You don’t want them 
decomposing down into the blades. 
Use a grooming rake to agitate the 
surface to help brush up the blades. 
Use a leaf blower to remove any 
remaining organic material. 
Re-apply as needed and maintain.

FIRE & WEED ISSUES

Never use a power washer. A sprinkler 
setting is a better way to rinse, 
allowing the water to saturate the 
surfaces, and then drain through.

Use a hose and spray 
nozzle to freshen up turf if 
you live in areas with scarce 
rain. 

DON’TDO

REFRESHING THE TURF
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Who Backs the Warranty?
The Bottom Line: The Warranty is only 
as good as the company providing it.

In the event that Smart Turf elects to issue a credit in lieu of repair of replacement, 
said credit shall only apply to the affected area of the synthetic grass giving rise to 
the claim. The credit shall be issued to the dealer, as a percentage of the 
replacement cost of new synthetic grass of the same or comparable quality. The 
credit will be good only toward the purchase of Smart Turf artificial grass; there will 
be no cash payment.
Installer should have their own warranty for installation. We cover Smart Turf 
artificial grass products only. This warranty does not cover installation, labor, or any 
other accompanying costs.

Warranty Will Cover:

• Color Integrity (excessive fading)
• Ultra Violet degradation (premature yarn breakage)
• Manufacture defect: lines in turf, defective or missing tufts.
• Cost of the artificial Turf

Warranty Will NOT Cover:

• Acts of nature (earthquakes, floods, hurricane, etc.)
• Improper installation
• Indirect or incidental damages (accidents of vandalism, abuse, negligence,  
   cuts, burns or neglect)
• Damage that may occur during shipping/transportation
• Melting caused by low E windows or sun magnification
• Failure to properly maintain, protect, or repair the turf (improper cleaning  
   methods use of harsh, caustic chemicals.

For more info on our warranty, scan the QR code

Made in the U.S.A.

100%
LEAD
FREE

www.SmartTurf.com


